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Company
Values



® CLIENT VALUE CREATION

Enabling our partners to become high-performance businesses, achieving long-term success,
and creating long-term relationships, through products and services worthy of their investments.
We prioritize the needs and satisfaction of customers in all aspects of business operations, being
responsive to their requirements and aspirations, and consistently deliver value.

* TECHNOLOGICAL EXCELLENCE

We are committed to stay at the forefront of technological excellence in our industry. This entails
utilizing best-in-breed technologies and encouraging creativity, and the development of new ideas
and innovations to ensure superior performance and deliver tangible value for our partners. We
value continuous learning and provide opportunities for our employees to stay up-to-date with the
latest technologies and trends.

* THE BEST PEOPLE

Attracting, developing and retaining the best talent for our business, challenging our people,
demonstrating a confident and willing attitude and fostering a collaborative and mutually
supportive environment. It is our believe that for people to unlock their full potential, providing
a workplace that is supportive, inclusive, and conducive to personal and professional growth is
crucial. We know that our success is based on people with different ideas, strengths, interests, and
cultural backgrounds. We encourage healthy debate and differences of opinion.

°* INTEGRITY

We are committed to upholding the highest ethical standards in all aspects of our business
operations. We act with honesty, transparency, and fairness in all our dealings with partners,
employees, and other stakeholders. All this whilst taking responsibility for our actions and holding
ourselves accountable for the outcomes they produce. We respect and comply with all applicable
regulations and industry standards fostering a culture of integrity that is built on mutual trust,
respect, and open communication.

°* TRUST

We gain our partners’ trust through open and honest communication, transparency, and
a commitment to shared success. This involves setting clear expectations, delivering on
commitments, and resolving any issues that arise in a timely and collaborative manner, and
adhering to ethical standards in all business dealings.

L



